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Job Application Form
Our Philosophy
To work for the Bundaberg RSL Club is not for everyone, we require staff that realise that our customers needs are paramount. The customer is the only reason that we are employed, and it is our mission to pamper and serve them in a most extraordinary manner.

Our business philosophies are listed below

· To provide a fun, safe and comfortable environment for our patrons

· To ensure that customer confidentiality and privacy is maintained at all times

· To provide extraordinary customer care level beyond normal expectations

· To ensure our gaming areas are kept to the highest standards of cleanliness

· To ensure that responsible service of gaming is fully maintained

· To ensure that all of our staff are professionally trained to exceptional levels

· To ensure our staff have a fun, safe and enjoyable environment in which they work

· To ensure that all staff enjoy a fulfilling team oriented environment
Staff Qualities

Please tick the boxes that apply to you
(
Outgoing personality

(
Ability to maintain professional outlook at all times

(
Honest

(
Punctual

(
Ability to work under pressure

(
Reliable

(
Ability to effectively handle large sums of money

(
Ability to effectively handle customer complaints

(
Ability to understand social impacts of gaming

(
Dress appropriately

(
Have a clear and demonstrated understanding of customer care

(
Ability to maintain customer confidentiality

(
Ability to follow instructions and procedures

(
Ability to make improvements within the workplace

(
Have pride in dress and appearance

(
Ability to work effectively within the gaming team

(
Ability to understand gaming customer requirements

(
Ability to entertain customers in the gaming environment

(
Must hold current RSA & RCG certificate

Employee Expectations
(
Perform
all rostered shifts and arrange a suitable replacement if unable to perform shift (with management approval)

(
Arrive at work 15 minutes prior to shift commencing

(
Complete relevant shift entirely unless unforseen circumstances occur

(
Be flexible with work hours

(
Seek to be working at all times during shift – find tasks to complete – Checklists are available to assist you in this area

(
Smile at ALL customers

(
Meet and greet and make welcome every customer

(
Seek to build rapport with every customer

(
Contribute to a good working relationship with all management and staff

(
Complete effectively all allotted tasks

(
Perform tray service of refreshments and food throughout your shift
(
Perform cleaning and polishing of all areas of gaming room

(
Wear a clean, ironed uniform at all times during rostered shifts

(
Not wear excessive jewellery and or accessories

(
Attend work cleanly shaven and hair neatly done (Males)

(
Wear minimal make up and have neat clean appearance (Females)

(
Wear name badge

(
Maintain company supplied uniform in good order

(
No mobile phones are to be switched on whilst on duty
Employer Commitment
(
Provide above award wages

(
Provide flexibility in rosters

(
Provide staff incentive schemes

(
Provide uniforms 

(
Provide ongoing training

(
Allow administrative time to selected staff

(
Provide career path advancement

(
Provide adequate working hours

I hereby declare my responses to the above are true and correct, and would abide by these if employed by the club.
Name: ___________________________

Signature: _______________________
Date: ___________
Club Use Only
Received by: ______________________
Signature: ____________________
Date: ___________


Name:

Date of Birth*:


Address:

Suburb:

Postcode:

Phone (Home):

Phone (MOB):


* If you are under 16 years of age and have not yet completed Year 10 at school, the Queensland Child Employment Act 2006 requires that your parent/guardian complete a parental consent form (available from the Club). Note that you will be unable to commence work unless it has been received.
Position Applied For: 
( Bar
( Gaming
( Bistro
( Kitchen
( Functions
( Admin/Reception
(Cleaning
(Security
Health 
Do you have (or have had) any disabilities, injury or illness, which may prevent you (now or in the future) from performing the inherent requirements of the job? Yes/No (Please circle)
If Yes, Please specify: __________________________________________________________________________

Criminal Convictions

Have you ever been convicted of a crime other than a minor traffic offence? Yes/No (Please circle)
If Yes, Please specify: __________________________________________________________________________
Do you have your own transport to and from work? Yes/No (Please circle)
(It is your own responsibility to provide transport for all hours worked)

Proof of right to work in Australia - please indicate which of the following you will bring with you if invited to an interview:
Australian Passport
(


Australian Citizenship Certificate & Photo ID
(
Australian Birth Certificate & Photo ID
(
(Please note if born on or after the 20/08/1986 the birth certificate must show that at least one parent was born in Australia. If your parents were not born in Australia, you must show the original of one parents Australian Citizenship certificate or permanent residency VISA)

New Zealand Passport with Australian Immigration Entry Stamp
(
Foreign Passport with Permanent Residency VISA
(
Foreign Passport with VISA work conditions 8104, 8105, 8108 or 8547
(
Availability

Please indicate the times when you are available to work. Please note that these times refer only to the times and days you would be free to work. This allows for greater flexibility when scheduling shifts. You may not be rostered for all hours you are available.
	Shifts
	Monday (
	Tuesday (
	Wednesday (
	Thursday (
	Friday (
	Saturday (
	Sunday (

	Available to work from:
	
	
	
	
	
	
	

	Would have to finish by:
	
	
	
	
	
	
	


If you are under 18 years of age and want to work after 8pm at night (any day of the week), your legal guardian must sign here to state they consent to you doing so:

Signature:

Name:

Relationship:

How many days would you want to work each week?

How many hours would you want to work each week?


Present and Previous Employment (Please include work experience details)
	Dates From - To
	Name & Address of Employer

(Please include full postal address and tel. no.)
	Job Title
	Duties
	Reason for Leaving

	
	
	
	
	

	
	
	
	
	


Education Details
Currently attending School/University: Yes/No (Please circle)
If Yes, Year/Level:

If not currently attending: Level Achieved:

Year left school:

Name of School/University (current or last attended):

Location:

Certificate/Licence Details (Please tick those that apply to you)
( Responsible Service of Alcohol 

(If applying for a Bar Position you must provide a copy of your RSA before commencement)
( Responsible Service of Gaming
Gaming Licence No:________________

EXP Date:

Certificates Completed:

About You

Tell us three interesting facts about yourself (eg. Sports, hobbies, interests, personal achievements)
1.

2.

3.


Authorisation and Declaration
As a condition of my employment, I authorise the investigation of all statements contained herein and I understand that misrepresentation or omission of facts called for is just cause for dismissal. I acknowledge that I shall be required to meet the availabilities outlined overleaf. I agree to follow the rules and regulations of Government authorities and such rules and regulations that the Bundaberg RSL Club may prescribe. I further agree to accept my wages by EFT to my bank account and the deduction from my pay of the value of any uniforms not returned. 
Applicant’s signature:______________________________

Date:

Please Note:  No application can be accepted without a resume (including at least two current referees) attached.
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